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Introduction

o Whatis O'Keep? — O'Keep is the new touchpoint between merchants and
clients that makes loyalty fun through gamification. It's a loyalty platform
that turns ordinary customer visits into an exciting game-like experience.

» Make Customers Love Coming Back: Instead of boring punch cards or
plain point systems, O'Keep adds challenges, levels, and surprises to keep
customers engaged and eager to return. Every interaction with your
business becomes part of a fun journey, not just a transaction.
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« Built for Cafés & Small Shops: Designed with small businesses in mind
(cafés, boutiques, salons, gyms, etc.), O'Keep works in the real world to
reward your regulars and turn new visitors into loyal fans. It's simple,
playful, and effective — a loyalty program and a game in one.

Why Loyalty & Gamification Matter

o Customer Retention = Business Growth: Keeping existing customers
coming back is hugely valuable. Studies show that acquiring a new
customer can cost 5% more than retaining an old one. In fact, improving_
your customer retention by just 5% can boost profits by 25-95%. Loyal
customers also tend to spend more — returning customers spend on
average 67% more than first-timers. This means a good loyalty strategy
directly impacts your bottom line through increased repeat sales and higher
customer lifetime value.

o The Power of Gamification: Gamification makes loyalty programs far more
engaging. By adding game-like elements (points, goals, levels, rewards),
you tap into customers' natural desires for fun, competition, and
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achievement. This isn't just hype — incorporating gamification into loyalty
programs has been shown to increase customer engagement by ~47%.
Brands that use gamified tactics even see 22% higher brand loyalty scores
on averagei. In short, fun = more frequent visits: customers are more
motivated to shop with you when they enjoy the process of earning
rewards.

* Increase Spend & Engagement: A well-designed loyalty game encourages
customers to not only return more often but also spend a bit extra or try
new offerings. They'll chase that next reward or level-up. Instead of giving
out dull “buy 10 get 1free"” points, you're offering an interactive experience
that keeps your business on their mind. This can lead to higher average
spend per visit and more word-of-mouth as customers talk about the cool
rewards or challenges you offer.

Key Features Overview

o Custom Challenges & Goals: Create tailored challenges for your
customers. For example, set a goal like “Buy 5 coffees this week” or “Try all
3 flavors this month”. Customers unlock rewards after a set number of
visits or points — you decide the goal type (visit-based, spend-based, etc.).
You can even set time-limited challenges (say, a holiday special or a
weekend blitz) to boost urgency and excitement. These challenges make
each visit feel like progress toward a prize, rather than just another
purchase./

» Battlepass-Style Progression: O'Keep includes a Battle Pass loyalty
system V. This is a tiered reward track that keeps customers striving for
the next level. As customers shop and participate, they earn experience
(XP) and move through levels — each level unlocks better perks or bonuses
(for example, Level 1 might give small discounts, while higher levels unlock
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bigger rewards). It creates a continuous progressive journey: there's always
another milestone to reach or reward to unlockokeep.io. This steady stream

of attainable rewards keeps customers hooked (in a good way) and
encourages them to maintain their engagement over time.

« "“Surprise Box" Rewards ({§ Coming Soon): Everyone loves a mystery gift!
The Surprise Box feature will occasionally drop mystery rewards to your
loyal customers. Each Surprise Box contains a random voucher or prize — it
could be a simple discount on their next purchase, or something special like
a free item or exclusive perk. The mystery element adds excitement and
delight: customers will be curious to see what they get next time. This
encourages repeat visits, as they don't want to miss out on a potentially
high-value surprise. (Think of it like a little loot box for your store — fun,
optional, and rewarding.)

» Digital Vouchers (@ Instant-
Gratification Rewards): Everyone loves
a clear, tangible deal! The Digital
Vouchers feature lets you drop ready-to-
spend coupons straight into a
customer's O'Keep wallet—anything
from “-10% on your next latte” to “Free
pastry with any drink” or a limited-time
bundle. Vouchers can appear
automatically (for example, the moment
someone finishes a Challenge or levels
up in the Battle-Pass) or you can push
them manually for a flash promo. Each
voucher carries its own one-time code,
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so redemption is fraud-safe and just a
tap for the customer plus a click for you.
The visible expiry date creates gentle
FOMO, nudging people back through the
door before the clock runs out. Think of
vouchers as laser-focused boosters:
perfect for slow afternoons, product
launches, or thanking your VIPs with
something they can use right away—
simple, satisfying, and sales-driving.

o Contactless QR Code Check-In: Simplicity is key. O'Keep uses QR codes to
make connecting with your loyalty program super easy. No physical cards
or clunky hardware. A customer simply scans your O'Keep QR code with
their smartphone to check in or log a purchase. It's instant and queue-
friendly - since customers can scan on their own phone, there's no need to
interrupt your staff or slow down the lineokeep.io. This QR system is the
bridge between the customer’s app and your store: one quick scan, and
they're on their way to earning points or rewards. It's as easy as scanning a
restaurant menu QR code, but now it's for their loyalty progress.

How It Works - From Scan to Reward
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Current Flow (Today): O'Keep is designed to be lightweight and easy, even
without fancy integrations. Here's how a customer transaction works now:

1. Customer Scans Your QR Code: You'll have a unique O'Keep QR code for
your business (displayed at your checkout or printed on a flyer). When
making a purchase or checking in, the customer opens their phone’s
camera (or O'Keep app) and scans the QR code.

2. Instant Code on Customer’s Phone: After scanning, the customer’s phone
immediately shows a 3-digit one-time code (OTP) on the screen. (For
example, it might say “Your code: U 4 5".) This code is unique for that
interaction and expires quickly.
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3. Share Code with Merchant: The customer simply tells you or shows you
this 3-digit code. For example, “My code is 345." It's a quick, easy
exchange — no personal details or lengthy numbers, just a short OTP.

4. Merchant Validates & Awards Points: You (the merchant) have the O'Keep
merchant interface open (on your phone, tablet, or computer). You select
the 3-digit code the customer gave you. O'Keep instantly verifies it and
credits the customer’s account with the appropriate points or progress.
You'll see a confirmation, and you can even print a little receipt or
confirmation if needed. That's it! The points are now in the customer's
O'Keep wallet, and they continue on their day with a smile.
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This current method ensures that even if you don’t have a scanner or
integrated POS system, you can still securely credit customers. The OTP adds
a quick verification without any special hardware.

Alternative Flow (Customer-QR, for offline or tech-shy guests)

o Customer shows their personal O'Keep QR (or short ID): When someone
has no mobile data or simply can't get the hang of scanning your store QR,
they open the O'Keep app in offline mode; it still displays their unique QR
code plus the three-character ID underneath.

o Merchant scans or types the code: A quick scan with the O'Keep merchant
app (or manually entering the short ID) drops that customer straight into the
same live queue you use for regular scans.
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o Tap-to-credit, no OTP needed: The cashier now sees the guest in the
queue list, taps their row, and confirms the purchase—points (or voucher
redemption) post instantly. One interaction, zero extra hardware, and the
line keeps moving.

In other words, whether the customer scans you or you scan them, the result is
identical: they appear in the queue, staff tap once, and everyone is on their
way.

Designed for Busy Merchants (Ease of Use)

e No Extra Hardware or Complex IT: O'Keep works without any complex
hardware or integrations needed on your end. You don't need to buy new
scanners, tablets, or install expensive software. If you have a smartphone,
tablet, or computer, you can use O'Keep. The customer’s own phone does a
lot of the work (scanning the QR). This means less tech hassle for you - it's
essentially plug-and-play.

e Mobile-First & On-the-Go: We know you're not sitting at a desk — you're
running around serving customers. O'Keep’s merchant tools are mobile-
friendly and simple. You can manage your loyalty program from your phone
anytime. Need to update a reward or check stats? Do it right from an app or
browser in a minute. Even validation can be done on a smartphone. It's all
designed to be used in a busy shop environment, not just an office.

e Minimal Training Required: Because the system is straightforward (scan a
QR, enter a 3-digit code), your staff can learn it in minutes. There's no
complicated procedure - if your team can handle a basic payment terminal,
they can handle O'Keep. It's intuitive: customers scan, code pops up, staff
enters code — done. This is crucial when you have high employee turn-over
or part-timers; you won't need to constantly train people on a complex
system.

o Doesn’t Slow Down Checkout: O'Keep was built with the café rush hour in
mind. The queue-friendly QR scan means customers self-serve the first
stepokeep.io, and the code entry takes seconds. Unlike some loyalty
programs where a cashier has to ask for a phone number or swipe a card
(which can take time or cause errors), O'Keep's flow is super quick. Your
line keeps moving smoothly, and customers get their rewards without fuss.

« POS Integration on the Horizon: We are actively working on integrating
O’Keep with popular POS systems. This means in the future, O'Keep could
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automatically sync with your cash register — when a sale is made, it could
trigger the loyalty points without any manual input. While it's not required to
enjoy O'Keep now, this upcoming feature will make things even more
hands-off for you. It's part of our commitment to staying easy and efficient,
even as we add more capabilities.

Coming Soon - Future Updates

« Point-of-Sale (POS) Integrations: We're actively developing integrations
with popular POS systems (like the ones commonly used in cafes and
retail). In the near future, O'Keep will be able to sync with your sales — for
example, when you complete a sale, the POS can automatically trigger
loyalty point allocation. This will make the process even more seamless (no
need to even open the O'Keep merchant app if you don't want to). It's
optional, but for those who want it, it will save a step and tie loyalty data
directly with sales data in your POS dashboard.

 Enhanced Merchant Dashboard: A more robust web dashboard is on its
way, where you'll get deeper insights into customer behavior (e.g., see your
top 10 loyal customers, analyze visit frequency trends) and manage
campaigns. While the current version already gives you real-time info on
usage and redemptionsokeep.io, upcoming updates will add analytics to
help you fine-tune your loyalty strategies.

 New Gamification Features: We're not stopping at challenges,
battlepasses, and surprise boxes. Our development roadmap includes more
game elements like badges/achievements for customers (imagine "Coffee
Connoisseur” badge for 100 cups!), friend referral bonuses (customers can
earn extra by bringing friends), and possibly fun mini-competitions or
leaderboards. All in a way that fits a small business context. These updates
will keep the experience fresh so customers never get bored.

e Continuous App Improvements: On the customer side, the O'Keep app will
see continuous improvements in UX and fun factor. We're refining how
rewards are displayed (making it even more visual and delightful) and
adding social elements so your loyalty program can benefit from customers
sharing their progress. Every update we roll out aims to make customers
love engaging with your loyalty program even more. And of course, we'll
inform you about new features and how to use them effectively in your
marketing.
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Queue Manager (Numbered, First-Come-First-Served Lobby): Every
customer who scans your store QR (or whose personal QR you scan) will
soon receive an automatic queue humber based on the exact moment they
connected. The merchant app sorts the lobby by that number, just like
taking a ticket at a deli counter.

Let's Get Started!

Ready to Play? If you're excited to turn your loyalty program into a fun
game for your customers, let's chat! Now’s the perfect time to join O'Keep.
We are currently onboarding select café and retail partners. Contact us to
get a demo or start your free trial.

Reach Out Anytime: Email us at support@okeep.io or message us on our
social channels (Facebook Messenger, WhatsApp — whichever you prefer).
We're happy to answer any questions and get you set up. Even if you just
want to explore ideas on how O'Keep could work for your business, we'd
love to hear from you.

Quick Setup, Big Impact: Remember, you can be up and running in no time,
and we'll hand-hold you through the process. It's easy, it's fun, and it can
genuinely boost your customer retention. Give your café/shop an edge with
a loyalty program that customers talk about!

Join the O'Keep Family: By coming on board now, you'll be part of our
early adopter family — which means direct input into future features and VIP
support. Plus, your customers will get to experience this fresh approach to
loyalty before everyone else (they'll think your business is super
innovative!).

Let's Make Loyalty Fun: £ Turn those one-time visitors into regulars who
can't wait to come back. O'Keep is here to help you do that effortlessly.
Contact us today and let's start building a loyalty game for your business!
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